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How to Map a Network Drive Letter
to your FilesAnywhere Account

Map a Network Drive Letter to your Account (ex: “F:\” drive)
This is possible with all WebAdvanced accounts, and with Private Site accounts.  
Special WebAdvanced features include WebFolder access to your account folders.  This makes it possible to directly open, edit and save files on your account.  You can also use drag-and-drop, copy/paste, and the same functions you are used to using with your local folders.

Mapping a DRIVE LETTER is different than mapping a Web Folder, but they work very much the same.  Mapping a Web Folder is more secure than mapping a drive letter.  Web Folders are accessible in Windows as network folders and may be used within your applications the same way as a drive letter.  
Unless you have a very specific need to use a drive letter, we recommend using the WebFolder approach under My Network Places.  This is described in a separate help page.

Please note that the only way to map a network drive letter is to do so with HTTP, not HTTPS, so the file transfers are not encrypted with SSL. 

To proceed, please follow the instructions on the following pages.

Allow Basic Authentication 
Important This article contains information about modifying the Windows registry. Before you modify the registry, make sure to back it up and make sure that you understand how to restore the registry if a problem occurs. For information about how to back up, restore, and edit the registry, click the following article number to view the article in the Microsoft Knowledge Base: 

256986 (http://support.microsoft.com/kb/256986/) Description of the Microsoft Windows Registry

1. Select this icon (object) below, right-click, then choose COPY from the right-click menu:
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2. Open the Windows Explorer (My Computer) and locate your C:\ drive, root directory.  


3. Right-click on your C:\ drive (the root directory) and choose PASTE.  This should copy the “UseBasicAuth.reg” file into your C:\ root directory. 
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4. Click the Windows START button and choose "Run..."   
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2. Open the Windows Explorer (My Computer) and locate your C:\ drive. (zight:click your Start
button and choose "Explore”; then look for Local Disk C: under My Computer)

3. Right-click on your C:\ drivs (the root directory) and choose PASTE. This should copy the
"UseBasicAuth,reg” file into your C:\ root directory.

4. Click the Windows START button and choose "Run..."

5. Type "regedt32 :\UseBasicAuth.reg" then dlick OK.
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5. Type "regedt32 c:\UseBasicAuth.reg" then click OK.
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6. Click YES at the next prompt…
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7. A confirmation will appear. Click OK…
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8. Restart your computer.

9. Continue with the following steps to configure the drive letter.

After the Registry Change Above 
1. Open the Windows File Explorer 


Tip:  Right-click your Start button and choose “Explore”; or you can double-click “My Computer” on your Desktop; or hold ( and tap the “E” key on your keyboard.
2. Choose “Map Network Drive…” from the Tools menu:
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3.  Type “http://webfolder.filesanywhere.com/USERNAME”, substituting your actual username where it says “USERNAME”.  Check “Reconnect at login”, then click Finish:
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Note: if you are a Private Site user, please enter the above as “https://privatefolder.filesanywhere.com/USERNAME”

4.  Enter your username in the format “username@filesanywhere.com” as shown below, substituting your actual username where it says “username”.  Enter your password all in lowercase (no uppercase letters at all).  Check “Remember my password”, then click OK.
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Note: if you are a Private Site user, still enter the above using the filesanywhere.com domain name after your username.

5.  Your FilesAnywhere account will now be directly accessible as a drive letter.

WebClient Service 
If the network cannot be found, make sure your WebClient service is running.  Open Control Panel, Administrative tools, Services, and start the WebClient service:
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The following steps may prevent Windows from prompting for the password each time you open the WebFolder mapping.  

In some situations, you may still be prompted for the username and password (in these situations, if the correct username is shown in the dialog box, simply click the OK button to proceed with the login using the saved password).


Add the Web Folder to Internet Trusted Sites

1. Open Internet Explorer


2. Click the Tools menu, then Internet Options…

3. Click the Security tab, then click “Trusted Sites”, then click “Sites…”:
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4. Type “http://webfolder.filesanywhere.com”, then uncheck the box that says “Require server verification (https:)”, then click the Add button:
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Then click OK.  Then OK again to exit from the Internet Options.

Note: if you are a Private Site user, please enter the above as “https://privatefolder.filesanywhere.com/”

Uncheck this 1st, then click “Add”








_1202285008/UseBasicAuth.reg
Windows Registry Editor Version 5.00



[HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\WebClient\Parameters]

"UseBasicAuth"=dword:00000001






