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How to Map a Web Folder 
to your FilesAnywhere Account

DIRECT NETWORK ACCESS TO YOUR ACCOUNT

This is possible with all WebAdvanced accounts, and with Private Site accounts.  
Special WebAdvanced features include WebFolder access to your account folders.  This makes it possible to directly open, edit and save files on your account.  You can also use drag-and-drop, copy/paste, and the same functions you are used to using with your local folders.
If you do not already have a WebAdvanced plan: 

1. Please signup for a Free Trial on our home page.  

2. Select "WebAdvanced" for the plan type.  

3. You will receive instructions on how to open your account as a WebFolder, also shown below.

SIMPLE SHORTCUT METHOD

Here is a simple way to Download or Upload multiple files/folders using a WebFolder mapping to your account, and directly open/edit/save files in Microsoft Windows:

1. Login to your account using INTERNET EXPLORER (this method does not work in Firefox) 
2. On the main Upload screen, do you see the Upload button?  Right below that, look for "WebFolder Shortcut (secure): A shortcut on your Desktop...."  Just click there on the icon or on the blue link "Click here and Save to Desktop".

3. Choose "Open" to immediately open the account in a window - from this window you can copy and paste, drag/drop, and do most everything you can do with a local drive.  
Tip:  Choose "Save" instead of Open after clicking this link, then save the link as a shortcut on your desktop, for quick easy access in the future.

4. To download multiple files, simply select them from the window, right-click, and choose COPY.  Then go to your "My Computer" folders and locate the destination where you want the files, right-click and choose PASTE.


PERMANENT FOLDER MAPPING

Here is a simple way to Download or Upload multiple files/folders using a WebFolder mapping to your account, and directly open/edit/save files in Microsoft Windows…

1. Open the Windows File Explorer 

Tip:  Right-click your Start button and choose “Explore”; or you can double-click “My Computer” on your Desktop; or hold ( and tap the “E” key on your keyboard.
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2. Choose “Map Network Drive…” from the Tools menu:
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3.  Click “Sign up for online storage or connect to a network server” at the bottom:
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4.  Click “Next >” on the network place Wizard:
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5.  Highlight “Choose another network location” then click “Next >” again:
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6.  Input “https://webfolder.filesanywhere.com/USERNAME” as shown below,
       substituting your actual username (login id) where it says “USERNAME”. 



Note: if you are a Private Site user, please enter the above as “https://privatefolder.filesanywhere.com/USERNAME”

7.  Enter your username in the format “username@filesanywhere.com” as shown below, substituting your actual username where it says “username”.  Enter your password all in lowercase (no uppercase letters at all!).  Check “Remember my password”, then click OK.  If you are using XP Home Edition, you won’t have the option to store the password.
 

8.  Click “Next >” (you can change the name to anything, this is only how it will appear) 
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9.  Click Finish:
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10.  Your FilesAnywhere account will now be directly accessible, shown under the “My Network Places” folder as shown here:
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11.  You can also directly access files in your FilesAnywhere account from within your application, whenever your choose File Open or File Save As, as shown here:
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The following steps may prevent Windows from prompting for the password each time you open the WebFolder mapping.  

In some situations, you may still be prompted for the username and password (in these situations, if the correct username is shown in the dialog box, simply click the OK button to proceed with the login using the saved password).

Add the Web Folder to Internet Trusted Sites

1. Open Internet Explorer


2. Click the Tools menu, then Internet Options…

3. Click the Security tab, then click “Trusted Sites”, then click “Sites…”:
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4. Type “https://webfolder.filesanywhere.com” then click the Add button:
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Then click OK.  Then OK again to exit from the Internet Options.
Note: if you are a Private Site user, please enter the above as “https://privatefolder.filesanywhere.com/”

How to Map a Network Drive Letter to your Account  (ex: “F:\” drive)
Please note that the only way to map a network drive letter is to do so with HTTP, not HTTPS, so the file transfers are not encrypted with SSL. 
Please refer to separate instructions for mapping a persistent drive letter.

