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S : 1 (866) 805-1991  Toll-free 
 
 
Fax To :  1 (214) 445-0344  Fax 

rom :  FilesAnywhere.com 

upport  
 1 (469) 499-0742  International  

mail :  support@filesanywhere.com E
 
 
IMPORTANT: only ANNUAL PLANS are eligible for payment by Paypal, check, m
order, or bank wire.  There are no refunds available for payments made by these 
methods.  All checks, money orders and Paypal payments must clear payment before 
your upgrade can
P
 

oney 

 be activated.  Please allow up to one business day for upgrades via 
aypal payment. 

il 
PAYMENT BY PAYPAL (PayPal accepts eCheck, bank account transfers and all credit cards) 
Create a PayPal account, login, then simply click “Send Money” and specify our support ema
address support@filesanywhere.com along with your account name and the upgrade type.  
R
 

efer to the PayPal instructions on pages 3 and 4 for details, and on the PayPal.com website. 

lowing page. 

4. 

 
CHECK OR MONEY ORDER: 
1. Print the order form on the fol
2. Complete and sign the form. 
3. If you are under 18 years of age, your parent or guardian must complete the order. 

Credit Card:  You can upgrade online after you login by clicking “UPGRADE HERE”, or you 

5. 
can fax this order form to: 214-445-0344   
Check / Money Order:  Make payable to “FilesAnywhere”. Mail payment along with the 

 

7. 

for 
payment AFTER the payment is past due and the account goes into a suspended mode. 

Thank you for your order. 
e appreciate your business. Our goal is to provide you with the best file service available in the world.   

all 469-499-0742  or toll-free (866) 805-1991, or visit us on the web at 
w

completed form to: FilesAnywhere.com, 8600 Freeport Parkway, Suite 220, Irving, TX 75063
6. Upon receipt of payment, we will activate the order and send confirmation via email. 

At the end of the 1 year period, if we do not receive and verify your payment on the date the 
plan expires, the account will be suspended and will cancelled within 7 days.  For this 
reason, we recommend sending payment (along with the account username) 30 days prior 
to the end of each annual period.  You will only receive an automated email reminder 

 

W
 
FilesAnywhere is a service provided by Officeware Systems, a Microsoft Certified Partner, headquartered 
in Dallas, Texas. Founded in 1995, Officeware is a C Corporation in the State of Texas (Federal Tax ID: 
75-2651195, Dun & Bradstreet Number: 963264387). If you would like more information about 
FilesAnywhere, please c
w w.filesanywhere.com. 
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account 
suspension or cancellation.  ALL INFORMATION ON TH

  ANNUAL CH $ 

CREDIT CARD: Login to FilesAnywhere and click UPGRADE HERE.
CHECKS/MONEY ORDERS: Complete this form and mail along with check or 
money order to FilesAnywhere.com, 8600 Freeport Parkway, Suite 220, Irving, 
TX, 75063. Check or money order must clear our bank before plan is activated. 
For fastest service use a credit card or bank wire. 

 
 

Plan Order Form 
All plans are recurring. Credit Card orders are charged automatically to your account at the start of each service period. For 
checks, money orders, and bank wires: please provide payment well ahead of the next recurring charge date to avoid 

BANK WIRE/PAYPAL:  Follow instructions below. Bank wires and PayPal 
orders are verified before plan can be activated. There is an additional $25 fee 
for all bank wires to cover the bank handling expense. Please add this to your 
total paid (in addition to your own bank’s processing fees). 

AL. IS FORM REMAINS COMPLETELY CONFIDENTI

    PLAN TYPE: ARGE (see Upgrade screen): 

STORAGE:                               GB NUMBER OF SUBACCOUNTS:  

 FILESANYWHERE USERNAME: 

 EMAIL ADDRESS: 

 PAYEE FULL NAME: 

 COMPANY NAME: 

MAILING ADDRESS:  

PAYMENT TYPE 
Check the box next to your choice of payment 

VUS 

VISA MASTER CARD 

AMERICAN EXPRESS DISCOVER/NO

CHECK/MONEY ORDER BANK WIRE 

Bank Wiring Instructions 
There is an additional $25 USD charge for all 
bank wires. Ensure the currency conversion rate 
and your bank’s fees are included in your 
payment, along with the $25 charge, so that the 
net deposit to FilesAnywhere equals the exact 
plan fee + $25, all in USD. 

ecessary routing 

your bank wire reference 

Presenting Our Bank Routing Information to your bank: 
Please contact our office at 469-499-0742  to obtain the n
instructions, which you will need to provide to your bank. 

Bank Wire Reference Number: __________________  
Please fax this form to 214-445-0344 . Please provide 
number if available, once the wire is complete. 
Create a PayPal account, login, then simply click “Send Money” and specify our 
support email address (support@filesanywhere.comPAYPAL Payment Instructions ) along with your account 
name and the upgrade type.  Refer to the PayPal instructions on pages 3 and 4 for 

tails, d  th ay al.com b . de an on e P P we site

CREDIT CARD NUMBER   
Fill in the card number (credit card orders only)                 

 EXPIRATION DATE  _____/_____MM/YY date format   (credit card orders only) 

CVV2 SECURITY CODE (3 or 4 digits)  __  __  __  __
 

Located on back of card  (AMEX: front of card) 

By signing below, I verify that all information shown above is accurate. I agree that I am at least 18 years of age, I have read, 
understand and agree with the terms shown on this page, and with the Terms of Service page on the FilesAnywhere web site, shown at 
the time of registering my account. I understand that all prices shown above are in US Dollars. I authorize a recurring monthly or annual 
charge for use of the FilesAnywhere service. I understand that my credit card statements will keep me informed of my account status, 
and I may not receive any further invoices or account statements from FilesAnywhere for as long as I am enrolled in the service. I 
understand that no refunds are extended for cancellations within the current paid period. All matters concerning billing may be submitted 

sanywhere.comby email, to support@file , fax 214-445-0344  or postal mail 8600 Freeport Parkway, Suite 220, Irving, TX 75063.  

AUTHORIZATION 
Signing here indicates agreement with the above 

 

charges and terms. Thank you for your order. 
______________    _____________________ 

Account/Card Holder Signature      Date 

 

__________________________
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Making Payments - Payment Methods
 

 

 How do I use an eCheck? 
 

 To use eCheck, just select it as your Funding Source when you send money. 
 
* For PayPal members in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, 
Italy, Luxembourg, Monaco, the Netherlands, Portugal, Spain, Sweden, and the United Kingdom, 
eChecks from a U.S. bank account will no longer be an option for funding your payments. 

  Here's How:  

 

1. Click the Send Money tab.  

2. Enter the required information.  

3. Click Continue.  

4. ons link under the Click the More Funding Opti
Source of Funds heading.  

5. Select the eCheck radio button.  

6. Click Continue.  

7. Review the information and click Send Money to 
complete your transaction. 

  
 

 
 
 
 
 
 
 
 

https://www.paypal.com/us/verified/pal=support%40filesanywhere%2ecom 
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Example PayPal Form: 
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