
Customer Use Cases
Use Case #1 - Dynamic Automation

Organizations need a smarter way to work. Streamline and automate your business processes 
with features such as SFTP, ADR, API, eForms and Workflow. From sales approvals to contract 
reviews, you spend precious time and resources getting work done. Our Workflow and 
Automatic Document Recognition solutions shine a spotlight on automation, providing a way to
streamline your critical, often time-consuming tasks. 

 Activity Notifications – Email notifications to provide information on your account 
activity.  Everything from uploads, FileShare & FileReceive link access, eForm 
submissions, and Workflow assignments.

 Expiring Links and Access – Sharing data with your team and clients is important, but so 
is revoking access in a timely manner.  Set an expiration time on FileShare, FileReceive, 
and GroupShare Folders.

 Data Retention – Automatically set archive or purging rules to ensure that time-
sensitive information is removed to help ensure compliance.

Use Case #2 - Enhanced Security

We understand that security is your top concern when working in the cloud. That's why we 
offer centralized security controls within FilesAnywhere's robust Administration Console.

 Role-based Access – Decide who gets access to what and at what level.

 Session Timeout – Adjust the length of an active session to ensure compliance.

 Password Management – Set password complexity like minimum length and required 
special characters/numbers.  Set the frequency users need to set a new password and 
number of failed attempts.

 Multi-Factor Authentication – Require users or groups to sign in with additional 
authentication. Choose between SMS, Email, or Phone call.
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Use Case #3 - Flexible Secure Sharing Solutions

You can securely share/receive files and folders with external and internal users using advanced
permissions including password protection, and link expiration. Automate and sync with use of 
FTPS & SFTP connections and CloudSync. Send & Receive faxes. And you can collaborate with 
comments and our online editing/previewing features. 

 No file size limit – There is no hard limit to the size of the files that can be uploaded or 
shared.

 Collaborate with external users – FileShare and FileReceive links can be sent to anyone 
with an email address and can be used by non-users.

 Advanced Security – Set passwords and link expiration to keep data secure.

 Integrated Faxing – Send and receive faxes directly from an account to avoid 
unintended access to physically faxed documents.

 Remote Access – Utilize secure connections such as FTPS & SFTP to access account data.

Case Study #4 – Seamless Branding and Control

Our white label services allow you to brand your private cloud, creating a seamless experience 
for everyone. We help you create a familiar atmosphere for your partners and team, with 
everything from the logo and custom homepage, down to a dedicated URL.

 Dedicated URL – Set up a vanity URL that synchronizes with the business.

 Private Cloud Branding – Upload company logos, change the company name, so the 
service mirrors the company brand.

We know that finding a secure and stable solution is important to 
you. That’s why our team is here to make your Cloud experience the 
best the industry has to offer.  Contact us today for a free 
consultation.
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